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About NetScout Systems
NetScout Systems provides advanced 
network and application service 
assurance solutions that deliver 
complete visibility into real-time, packet/
flow-based operational intelligence. 
IT operators at the world’s largest 
enterprises, government agencies, 
and service providers use the Sniffer 
and nGenius solutions to troubleshoot 
service degradations faster and more 
efficiently in order to reduce MTTR. 

Our world-renowned Sniffer and 
nGenius solutions include:

n	 Intelligent Data Sources for high 
capacity, deep-packet recording 
and monitoring

n	 Analysis Software for real-time  
and historical network and  
application performance  
management, troubleshooting, 
capacity planning, and reporting

n	 Advanced Intelligence for early 
detection and in-depth analysis of 
complex or specialized application 
services

n	 Comprehensive, global support, 
consulting and training services 
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Key Features
Portable Analysis

The goal of Sniffer Global is to provide 
a portable means of helping enterprise 
customers keep their networks running 
at peak performance levels. The analyzer 
captures frames, simultaneously building a 
database of network objects from observed 
traffic to detect network anomalies. Once 
Sniffer Global has isolated, analyzed, and 
categorized the problem, using Expert 
analysis it alerts the user, explains the 
problem, and recommends corrective action. 
This integrated Expert analysis capability 
provides enhanced troubleshooting 
automation, more comprehensive problem-
solving information, and greater network 
visibility.

Users can use Sniffer Global to analyze 
client/server environments, with decodes 
for databases such as Oracle, Sybase, and 
Microsoft SQL Server. With visibility into 
the protocol layers that establish the client/
server communication links, users gain a 
clear view of the performance relationship 
between database applications and the 
network.

Integrated Wireless Analysis

Adding to Sniffer Global’s scope, integrated 
wireless LAN capabilities allow users to 
troubleshoot network applications and 
deployments on wireless 802.11a/b/g 
networks. Features such as Expert Analysis 
allow users to quickly pinpoint wireless 
network problems and security breaches 
by identifying rogue mobile users or access 
points. Automatic channel surfing provides 
a quick overview of traffic and hosts on any 
of the possible channels, enabling users to 
identify all wireless traffic in the wireless 
environment. Also, using a single laptop, 
users can simultaneously perform network 
analysis on the wired and wireless side of 
the network. By tracking all wireless behavior 
and displaying all known information, Sniffer 
Global can quickly solve problems on 
wireless networks and assure performance.

Sniffer Global Server

These portable network and performance 
analysis capabilities are provided along 
with a central management server. Sniffer 

Global Server provides central management, 
administration, and update capabilities for 
Sniffer Global. In addition, it also serves as a 
central control facility allowing administrators 
to understand which users have successfully 
downloaded and installed what version of 
Sniffer Global for the purposes of version 
control. In addition, it includes the ability 
to monitor usage and activity in an effort 
to help ensure compliance with corporate 
policies. A Sniffer Global administrator, using 
Sniffer Global Server, will have access to 
activity logs that provide information such as 
Sniffer Global software start and stop times, 
capture start and stop times, and capture 
buffer settings.

Specifications and  
System Requirements

Sniffer Global

•	 Pentium or AMD processor, 1.6GHz or 
higher, single or dual core/processor

•	 512MB RAM or higher, recommend 1GB

•	 200MB or more free disk space

•	 CD/DVD ROM drive

•	 800x600 VGA monitor

•	 Microsoft Windows XP SP1 or higher 
service pack

•	 Browser: Microsoft IE 6.0 SP1 or higher 
service pack and IE 7.0

Sniffer Global Server

•	 Pentium or AMD processor, 2.0 GHz or 
higher, single or dual core/processor

•	 2GB RAM or higher

•	 150 GB SATA HDD or higher

•	 CD/DVD ROM drive

•	 Ethernet 10/100/1000 NIC

•	 Microsoft Windows 2003 Server SP1

Supported Wireless NICs

•	 Atheros AR5002X, AR5004X, AR5005X 
& AR5006X chipset based 802.11 a/b/g 
combo cards

•	 Certified on:
	 -	 Netgear Double 108Mbps Wireless PC 	

	 Card WG511U

	 -	 D-Link AirPremier™ AG DWL-AG660

	 -	 Cisco Aironet 802.11a/b/g CardBus 	
	 Wireless LAN Client Card (CB21)


